Swami Reddy M WebLogic/Middleware/Tomcat Administrator Email Id:- Kiransai7797@gmail.com
Contact no: 512-885-0599
EXECUTIVE SUMMARY:
· Having 11 plus years of experience on WebLogic Administration, Oracle PaaS Cloud, JBoss and Apache Tomcat Application Server built on LINUX and Windows Operating Systems.
· Installed WebLogic, Tomcat on LINUX environments using GUI, Console and Silent Modes.
· Expertise in Installation & Configuration of WebLogic with Apache HTTP Web server.
· Worked on troubleshooting and analyzing the Thread dumps, Heap dumps and GC (Garbage Collection) logs with help of tools like Eclipse MAT, Samurai and GC Viewer.
· Expertise in migration and up gradation of WebLogic Server, updating JDK versions, fixing bugs, applying
Patches for WebLogic Server.
· Experience in using BMC Remedy, JIRA, Service Now, ITSM and Redmine Ticketing Tools.
· Expertise in deploying J2EE Applications (WAR, JAR and EAR) on WebLogic 10.x/11g/12c and 14c, JBoss and Tomcat application servers.
· Experience with Chef, Ansible, Puppet, Terraform and Docker.
· Experience with virtualization technologies and cloud services like AWS.
· Expertise in Installation & Configuration of WebLogic with SSL & Digital Certificates.
· Extensive experience using APM tools like NewRelic, OEM, Dynatrace and AppDynamics.
· Excellent understanding of installation, application deployment, monitoring and maintenance of Apache Web server 2.2/2.4 and Tomcat 8.0/9.0 and 10.0 on LINUX/Windows environments.
· Experience in Clustering (both horizontal and vertical), Workload management, creation and maintenance
of Domains, Nodes and Managed Servers in a WebLogic.
· Experience in analyzing Log files such as WebLogic/JBoss server logs, node manager logs and Plug-in logs for troubleshooting and problem determination to resolve issues.
· Provided 24/7 on call support to the development team in both testing and Production environment and
provide analysis (troubleshooting) of log files to resolve issues.
· Good at preparing and documenting SOP related to various issues during day-to-day activities.
· Knowledge of Monitoring the WebLogic system using monitor scripts, admin console and various logs time to time and solve the issues accordingly.
EDUCATION and CERTIFICATION DETAILS:
· Received Bachelor of Technology degree from Sri Krishnadevaraya University, India completed in 2010.
· Oracle Certified Associate, Oracle WebLogic Server 12c Administrator.
TECHNICAL EXPERTISE:

	Operating Systems
	Red Hat LINUX, UNIX, Windows

	Application Server
	WebLogic Server 11g, 12c and 14c, Apache Tomcat 8.x and 9.x, JBOSS 6.2/Wildfly 8.0

	Web Server
	Apache Web Server 2.2 and 2.4, Oracle HTTP Server

	JDK
	JDK1.8 and JDK11

	Scripting Languages
	WLST and Bash Shell Scripting



	Monitoring Tools
	NewRelic, Eclipse MAT, Samurai, AppDynamics and Dynatrace

	Databases
	Oracle DB and My SQL

	Build Tools
	MAVEN, Jenkins

	CI Tools
	Ansible, Chef, Docker, Terraform


PROFESSIONAL EXPERIENCE:

CLIENT: Health research Inc, DOH, State of NY, USA	April 2022 - Mar 2025 Role: WebLogic/Tomcat Administrator
Responsibilities:
· Maintains the upkeep, configuration, and reliable operation of HRI servers.
· Working with Oracle WebLogic including installation, deployments, configuring data sources, and patching
DEV, EVAL and PROD HRI environments.
· Work on Tomcat installation and configuration of DEV, EVAL and PROD environments.
· Work on Tomcat upgrades as per detected vulnerabilities like upgrade from 9.0.70 to 9.0.75 version.
· Apply quarterly Oracle patches on Dev, Eval and Prod servers.
· Monitoring of server’s health using Dynatrace.
· Able to provide guidance to large teams and troubleshoot issues like Out of Memory, High CPU utilization and Server Hang issues using Thread Dump, Heap Dump and Garbage collection analysis.
· Monitor server logs and application logs to make sure we have a highly available environment.
· Expertise in installing, configuring and administration of Apache HTTP 2.4 Web Server.
· Create INC for firewall team to open ports for servers on which new applications are deployed.
· Configure Data Sources on WebLogic and Tomcat.
· Provide 24/7 support to all production applications running on WebLogic and Tomcat.
Environment: WebLogic 12c and 14c, Tomcat 9 and 10, Chef, WinSCP, ITSM and Red mine Ticketing tool, Linux.

CLIENT: Mineral Tree- Boston, USA	June 2021 – April 2022 Role: SOA/WebLogic Administrator
Responsibilities:
· Worked on detecting applications effected with log4j vulnerabilities and involved in fixing them in all lower and PROD environments.
· Responsible for Installation, Configuration and Administration of 500 SOA/WebLogic Application Servers.
· As SOA/WebLogic Administrator, perform, monitor and manage upgrades, deployments and other changes to the servers and applications.
· Performed SOA, WebLogic server administration tasks like installing, configuring both horizontal and vertical
cluster environment, deploying applications, configuring JMS servers and JDBC data sources.
· Involved in performance tuning of JVM by analyzing thread and Garbage collection.
· Handled server hang, dead locks in application and database level locks by checking thread dumps and analyzing them to find the root cause of the issue.
· Handled Memory issues and Memory leaks by tuning and profiling with the help of third-party tools like
NewRelic monitoring tool.
· Involved in various critical outages and team meetings to solve various issues and discuss future and steps and prepare SOP documents and add them in confluence pages.
· Configured and setup SSL data encryption and client authentication.
· Completed NewRelic setup for all servers from DEV, UAT, Pre-PROD and PROD.
· Expertise in installing, configuring and administration of Apache HTTP 2.4 Web Server.
· Configured JDBC connection pools and data sources for SOA/WebLogic server instances.

· Migrated data source passwords to encrypted passwords using Vault tool in all the JBoss application servers.
· Provided 24/7 application support to all production applications running on WebLogic.
Environment: WebLogic 11g and 12c, NewRelic, JIRA, Apache 2.4, JDK, J2EE, JDBC, Red Hat Linux 5x and 6x, Bash shell Scripting, F5 Load balancer, LDAP.
Client: CITI BANK (Chicago, USA)	June 2020 - May 2021 Role: WebLogic/SOA System Engineer (L3)
Responsibilities:
· Deployed the applications on SOA/WebLogic Servers10.x/11g and 12c, maintained Load balancing, high availability, and Failover functionalities.
· Configure Clustering EJB objects, JDBC connections and JMS connection factories.
· Configured Node manager to administer the Managed servers.
· Supported on call schedule and weekend support for Production Environments.
· Maintained SOA/Web Logic Application Server and Tomcat on different LINUX and windows platforms.
· Worked on set up of development, testing, staging and production environments for ongoing application development.
· Deployed the applications like formats of WAR, JAR, and EAR in WebLogic 11g and 12c.
· Configuring and Administering JDBC, JMS, JNDI in WebLogic Server 11g and 12c.
· Install, configure, and administer BEA WebLogic Server 11g in various environments.
· Install and configure Apache Web Server, Oracle HTTP Server in various environments.
· Configured and administered of WebLogic server with Oracle 11g database.
· Configuration and administration of Connection pools for JDBC connections.
· Used configuration wizard and configuration builder extensively to create and manage WebLogic domains.
· Setting up the cluster environment for WebLogic Server integrated with multiple workflows.
· Involved in doing a performance benchmark of WebLogic server by using Load Runner.
· Research and troubleshooting of emerging application issues, from WebLogic configuration to code issues.
· Configure JNDI server as repository for JDBC data source, JMS connection factories, queues and topics.
· Applying the patches to the WebLogic servers in 11g and 12c versions.
Environment: WebLogic Server 10g,11g and 12C, Apache HTTP, Linux.

Client: Liverpool Victoria Friendly Society Limited (Pune, India)	July 2019 - June 2020 Role: Middleware Administrator
Responsibilities:
· Worked on Oracle Fusion Middleware deployment and management of SOA suite.
· Worked on SOA and OSB deployments and creating SOP documents for future reference.
· Creation and renewal of SSL certificates and configuration with WebLogic servers.
· Deploying the J2EE application, WAR & EAR files through Console& Command Prompt.
· Configuration of the WebLogic resources like JDBC data source, connection pool.
· Configure and administered of WebLogic server with Oracle 11g database.
· Tuning of JVM parameters to achieve better performance.
· Analysis of Heap and Thread dumps to avoid any STUCK and OOM errors.
· Monitor OEM for Server Health and Resolve Alerts.
· Work with teams like DBA, Storage, Wintel, and Unix etc whenever any help is required.
· Resolving runtime issues like P1, P2, P3 and P4 Tickets in the environments.
· Monitor and address Service Now tool for tickets created with Middleware team.
· Provided support as on-call after office hours.

Environment: WebLogic Server 11g/12c, Linux, OSB and SOA Suite.

Client: Gas South (Hyderabad, India)	October 2018 - July 2019 Role: Oracle PaaS Cloud Administrator
Responsibilities:
· Installation and configuration of cloud environments for all environments like Dev, QA, UAT, Pre-Production and Production.
· Creation and configuration of Data Base in Cloud for all environments.
· Configuration of SSL Certificates for all environments.
· Troubleshooting when we come across any issues during deployments, performance tuning in all environments.
· Creating Service Requests and working with Oracle team in case of any outstanding issues	across all
environments.
Environment: WebLogic Server 10.3.6, Oracle PaaS cloud, Linux.

Client: Wells Fargo Bank (Hyderabad, India)	September 2016 - October 2018 Role: Web System Analyst (L3)
Responsibilities:
· Installed and configured Oracle WebLogic 10g/11g with Web server and provided support for ongoing releases and migrations.
· Deployed and proactively monitored Oracle WebLogic Applications and JBoss applications through ANT
scripts and served as Oracle WebLogic Subject Matter Expert (SME) and provided guidance to various application development teams.
· Installed, Configured, Integrated, tuned, and administered WebLogic 10.x/11g/12c and related components.
· Installed, Configured and Administered Oracle WebLogic and JBoss in Cluster in various environments like
DEV, QA, UAT, PRE-PROD and PROD.
· Configured Apache 2.2 on different physical and virtual boxes in various environments to handle the static content and plug-in to proxy requests from Apache to WebLogic 10g/11g on RHEL 5/6.
· Deployed the latest enterprise Java application builds from build engineer on to Tomcat 6.0, WebLogic 11g
and JBoss 6.2/8.0.
· Configured and set up Secure Sockets Layers (SSL) for data encryption and client authentication and working experience with BIG IP F5 Load Balancer.
· Worked on JVM Performance tuning by adjusting WebLogic heap size and garbage collection parameters and
troubleshooting issues like Out of Memory, High CPU and Server Hang using Thread Dump, Heap Dump and Garbage collection analysis.
· Installed, configured, and administered Web Servers like Apache Tomcat 6.x, Apache Web Server and
Microsoft IIS Server for WebLogic plug-ins and Configured Clusters for load balancing and fail over solutions.
· Configured and administered JDBC, JMS, Work Managers and SNMP in WebLogic Server 10.x.
· Involved in load balancing, failover, and clustering with multiple server instances.
· Created and Updated Shell scripts to monitor installed enterprise applications and to get information from the logs and database in the required format and other daily activities and jobs.
· Analyzed server performance data and identify all sources of problems and recommend course of action to
increase performance.
· 24/7 on call production support with the development and Production teams.
Environment: WebLogic Server 10g/11g/12C, JBOSS 6.2/8.0, Tomcat 6.0/7.0, BMC Remedy, RHEL 5/6, Apache2.2, JDK 1.5/1.6/1.7.
Client: Kewill Logistics (Hyderabad, India)	October 2015 - July 2016 Role: Senior System Administrator

Responsibilities:
· Installation, Configuration & Administration of WebLogic 10g and 11g on all Environments.
· Creation of WebLogic domains and setting up Admin & Managed servers for JAVA/J2EE applications on test and production environments.
· Installation, configuring and monitoring of JBoss 5x servers and integrated Apache 2.2 Web Server to work
with the WebLogic Application Server.
· Migration of WebLogic servers to JBoss servers.
· Deployed the EAR, JAR, WAR applications on multiple WebLogic Server Instances and JBoss servers.
· Involved in working with Load balancing/Firewall to achieve failover and high availability.
· Configured JMS resources Queues, Topics, and JDBC connection pools and data sources for Web Logic/JBoss
server instances.
· Deployed EJB web application on Tomcat Application Server.
· Integrated JBoss EAP 5.0.0 and EAP 5.1.0 on Red Hat Enterprise Linux 5.2 environment.
· Created Domain Templates to replicate the environment on new WebLogic/JBoss servers.
· Worked with WLST scripts and Bash shell Scripts to automate manual activities like deployments.
· Experienced in analysis of thread dumps, core dumps, server hang and high CPU utilization conditions in WebLogic and JBoss.
· Optimizing the memory usage by tuning Garbage Collection.
· Monitoring WebLogic/JBoss Server health and security.
· Analyzed Log files such as WebLogic/JBoss server logs, node manager logs, Plug-in logs and thread dumps for troubleshooting and Problem determination to resolve issues.
· Involved in assisting QA team in Load and Integration testing of J2EE applications on WebLogic/JBoss
Application Servers.
· Implemented security by configuring Secured Socket Layer (SSL) for client authentication and data encryption.
· Deployed WAR files in JBoss Application Server and provided support.
· Automated WAR deployment procedure in production environment running on JBOSS EAP 5.x using UNIX shell script.
· Troubleshoot issues with JBoss related servers and applications as part of infrastructure team.
· Responsible for 24x7 production support of mission critical applications running on WebLogic and Apache/ Tomcat Middleware.
Environment: Web Logic 10.3.6, Apache 2.2, JBOSS EAP 5.x and JBoss 6.1, JDK, J2EE, JDBC, RedHat Linux 5x, Shell Scripting, Nagios Monitoring tool, JMX, LDAP.
Client: Arch Coal (Bangalore, India)	October 2012 – October 2015 Role: System Analyst
Responsibilities:
· Started my career as WebLogic Administrator and learnt the Installation, configuring, administration of WebLogic 10g, JBoss and Tomcat Servers.
· Support all P1 to P4 tickets within agreed SLA.
· Provide support for application slowness and deployment issues.
· Providing Tuning of JVM parameters to achieve better performance.
· Monitoring Server Health Check and Resolving Alerts.
· Deploying the J2EE application, WAR, JAR and EAR files.
· Creation of JMS Servers, Persistence Stores, Queues and Topics.
· Creation of Data Sources and configuration of Oracle DB using connection strings provided.
· Learning troubleshooting of Out of Memory, High CPU utilization and Server Hang issues.
Environment: WebLogic 10.3.6, Apache 2.2, JBOSS EAP 5.x, JDK, WAR, JAR, EAR, JDBC, Linux, BMC Remedy ticketing tool.
